
Payment - Terms and Conditions 

This Agreement contains the terms and conditions that apply to your purchase of Start-up 

Sessions for the Start-up Nurturing Month. You acknowledge that you are fully aware of the 

contents of these terms and conditions, and you agree to be bound by and accept these 

terms and conditions. 

 

1. Definitions 

1. "Agreement" means an agreement made between Cyberport, the Company 

and the Customer containing these terms and conditions. 

2. “Cyberport” means the organizer of Start-up Session for the Start-up Nurturing 

Month. 

3. “The Company” means the 3rd party, Apollo Production Limited appointed by 

Cyberport to receive the Order and Commitment Fee. 

4. "Customer" means a person who places orders. 

5. "Online Order Form" means the electronic application form completed by the 

Customer at the time of purchasing Start-up Session. 

6. "Start-up Session" means individual session for customer to join with 

commitment fee. 

7. "Order" means an order for the purchase of start-up session with commitment 

fee. 

8. "Commitment Fee" means fee that customer need to pay for joining each 

start-up session. 

9. "Refund" means refund of payment for non-acceptable application. 

2. Acceptance of Orders 

1. All Orders placed by the Customer shall be subjected to acceptance by the 

Cyberport. Cyberport has the right to refuse to accept or reject any Order 

without giving prior notice to the Customer. 



2. The acceptance of Orders is subject to the availability of vacancy of each 

session.  

3. The Customer must satisfy the following requirements before making any 

purchases: 

1. age 18 or above; 

2. be able to provide valid and correct personal and payment data on the 

Online Order Form, including but not limited to Customer’s email 

address, billing address, name, contact telephone number, billing 

information, and other information required by Cyberport and the 

Company. 

4. Cyberport and the Company will not be held liable for any loss or damages as 

a direct or indirect result of any of the following circumstances: 

1. the Customer information has been seen or obtained through other 

means by a third person when the Customer is making online payment 

due to his or her negligence or omission; 

2. the Customer fails to provide complete, correct, or accurate information 

during the online payment process; 

3. other reasons related to the specified payment method; or 

4. other reasons related to the devices or the browsers used by the 

Customer. 

3. Price and Payment 

1. Payment shall be made by e-cheques, direct deposit or any other method(s) 

specified by the Company from time to time.  

2. All prices are quoted in Hong Kong Dollars unless otherwise specified explicitly. 

Cyberport and the Company can adjust such prices immediately at any time at 

its absolute sole discretion without giving prior notice to the Customer. 

3. Cyberport and the Company will use its reasonable endeavours to ensure, but 

cannot guarantee, that the prices stated in the Online Order Form are accurate. 

The Company reserves the right to correct any errors. If it is found that the 

price of Order by the Customer is incorrect, the Company will notify the 

Customer as soon as possible. In such case, the Customer can choose to: 

1. reconfirm the Order; 



2. cancel the Order; or 

3. if the Customer cannot be contacted, the Company will treat this as a 

cancelled Order and provide refund in accordance to the "Cancellation 

and Refund for Purchased Product" policy. 

4. The Customer should contact the Company to confirm whether or not the 

payment has been successfully completed. 

4. Change and Cancellation of Order 

1. Once the Order has been confirmed; no changes, cancellation and refund on 

the Start-up Session and their quantity will be accepted. 

5. Intellectual Property Rights 

1. All software and contents (defined here as any texts, audios, music, images, 

photos and pictures, or any contents containing the above) of the Online Order 

Form are the Company's intellectual property works and hence are protected 

by intellectual property rights, copyrights laws, and international conventions. 

Content of the Online Order Form can be used only when the explicit 

authorization of the Company and/or its third party licensor is obtained. 

Without the consent or authorization of the Company, no content of the Online 

Order Form can be published in print or online media, reproduced, sold, or 

licensed. Any unauthorized act may result in civil liabilities or criminal 

sanctions. 

6. Entire Understanding 

1. This Agreement embodies the entire understanding between the parties 

relating to the Order and there are no promises, terms, conditions or 

obligations, oral or written expressed or implied other than those contained in 

this Agreement. No amendment or variation of any provision contained in this 

Agreement by the Customer will be effective unless it is in writing and signed 

by a duly authorized representative of Cyberport and/or the Company. 

Cyberport and the Company reserves the right to amend these terms and 

conditions from time to time without prior notice. 

7. Limit of Liability 



1. Cyberport and the Company excludes all liability or responsibility for any cost, 

claim, damage or loss to the Customer or any person whether direct or indirect 

of any kind including loss of revenue, loss of profits or any consequential loss 

in contract, tort or under any statue or otherwise (including negligence arising 

out of or in any way related to this Agreement). Save that nothing herein shall 

limit the liability of the Company for death or personal injury arising from its 

negligence. 

2. Cyberport and the Company shall not be held liable for any delay or failure in 

its performance or any breach of contract which was directly or indirectly 

caused by any of the following reasons: acts of God, fire, flood, accident, riot, 

war, terrorist attack, government intervention, trade embargo, strike, labor 

dispute, equipment failure (including without limitation, Internet access failure) 

or other factors beyond the reasonable control of the Company. 

3. Cyberport and the Company reserves the right to modify and revise all terms 

and conditions herein contained from time to time without prior notice. 

4. In case of disputes, the decision made by Cyberport and the Company shall be 

final and conclusive. 

8. Cyberport and the Company reserves the right of final decision relating to the 

orders and any dispute thereof, and may change the terms and conditions 

without prior notice. 

 


